
 
 

CANCELLATION POLICY & PROCEDURE 
 
 

CANCELLING YOUR APPOINTMENT: 
 
West Orange Massage Therapy understands unforeseen circumstances occur. As a courtesy, we 
will allow a one-time grace period of the cancellation policy without penalty.  Further 
appointments will require a credit card to hold the reservation. 
 
- You may cancel your appointment without charge anytime 24 hours before your appointment.    
 
- Same day cancellations will be charged 50% of the scheduled service price.  
 
- If you do not call or show for your scheduled appointment, you will be charged full price for the 
scheduled service.   
 
- To cancel your appointment, please call 407-965-1892. 
 
 
YOU ACKNOWLEDGE READING THIS CANCELLATION POLICY BEFORE SIGNING IT. 
 
 
Signature: ______________________________________________________ 
 
Name: _________________________________________________________ 
 
Date: __________________________________________________________ 

 


